
B.Voc - Retail Management (L4) 

On The Job Training (OJT) - 1st Semester 

Job Role - Sales Associate 

 
 

 
After the completion of the first semester, B.Voc Retail Management (RM) 

students underwent one month of local OJT at 7 Places in Shimla. The OJT 

took place from 1st December 2022 to 1st January 2023 under the 

guidance of respective Managers. Total Eighteen girls took part in the 30- 

day unpaid internship program. Details are given below: - 
 
 

 

 
Sr. 
No. 

 
Name 

of 
College 

 
 

Sector 

 
 

Level 

 
Name of 
Student 

Organisation 
Name in 

which OJT is 
happening 

 
Address of 

organisation 

 
Training 

Guide 
Name 

 
 

Designation 

1  
 
 
 
 
 
 
 
 
 
 
 
 

 
RKMV 
Shimla 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Retail 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

L4 

Sapna  

 
Reliance 
Trends 

 

 
Chotta 
Shimla 

 

 
Mr. 

Abhinav 
Bragta 

 

 
Store 

Manager 

2 Yogita 

3 Lalita 

4 Sita 

5 Monika 

6 Nishu 
      

7 Sucheta  
Reliance 

Smart Point 

 
Bhattakufar 

 
Mr. Rahul 
Dhiman 

 
Store 

Manager 
8 Sabhyata 

9 Vanshika 
      

10 Aayushi PUMA 
The Mall 

Road 
Mr. Sanjay 

Store 
Manager 

      

 Priyanka  
Hamleys 

The Mall 
Road 

 
Mr. Anshul 

Store 
Manager 11 

Anjali 
Verma 

      

12 Shreya  
 

Raymonds 

 

The Mall 
Road 

 
 

Mr. Aman 

 

Store 
Manager 

13 Kashish 

14 Vaishali 

15 Shalu 
      

16 Amita 
Red Tape 

The Mall 
Road 

Mr. Sumit 
Store 

Manager 17 Gunjan 
      

18 
Kamini 
Ranjta 

Van Heusen 
The Mall 

Road 
Mr. 

Jitender 
Store 

Manager 
      



 

The objective of this OJT was to enhance student industry interaction so 

that students can acquire first-hand experience of a retail store which will 

bridge the gap between academic learning and field learning. By the end of 

the OJT, the students learned: 

 
 

● Greeting customers who enter the shop. 

● Stock control and management. 

● Assisting shoppers to find the goods and products they are looking 

for. 

● Being responsible for processing cash and card payments. 

● Stocking shelves with merchandise. 

● Answering queries from customers. 

● Reporting discrepancies and problems to the supervisor. 

● Giving advice and guidance on product selection to customers. 

● Keeping the store tidy and clean. 

● Dealing with customer complaints. 

● Looking out for shoplifters and fraudulent credit cards etc. 

 
 
 

The OJT also helped students gain knowledge and experience on the 

functioning of a retail store in real-time. 



 



 
 
 
 
 
 
 
 

 



 
 
 

 



 
 



 



 

 



 
 
 

 



 

 



 

 



 
 
 
 
 
 
 
 
 



 



 
 
 
 
 
 



 



 



 



 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Lalita pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Reliance Trends, Shimla. We want to 

congratulate to the Ms. Lalita for successfully completion of 210 hours training. At the time 

of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Lalita remained involved in the work. We found him/her pretty 

active in whatever task we have provided him/her. She is a confident, sound, hard-working 

and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Sita pursuing B.Voc (Level - 4) from RKMV SHIMLA has contributed 

internship training programmed in Retail Store and Operations from 1st December 2022 to 

31st December 2022 with the Reliance Trends, Shimla. We want to congratulate to the Ms. 

Sita for successfully completion of 210 hours training. At the time of Training program, we 

found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Sita remained involved in the work. We found him/her pretty 

active in whatever task we have provided him/her. She is a confident, sound, hard-working 

and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Nishu pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Reliance Trends, Shimla. We want to 

congratulate to the Ms. Nishu for successfully completion of 210 hours training. At the time 

of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Nishu remained involved in the work. We found him/her pretty 

active in whatever task we have provided him/her. She is a confident, sound, hard-working 

and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Monika pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Reliance Trends, Shimla. We want to 

congratulate to the Ms. Monika for successfully completion of 210 hours training. At the time 

of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Monika remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Yogita pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Reliance Trends, Shimla. We want to 

congratulate to the Ms. Yogita for successfully completion of 210 hours training. At the time 

of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Yogita remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Sapna pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Reliance Trends, Shimla. We want to 

congratulate to the Ms. Sapna for successfully completion of 210 hours training. At the time 

of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Sapna remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Vanshika pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Smart Point, Shimla. We want to 

congratulate to the Ms. Vanshika for successfully completion of 210 hours training. At the 

time of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Vanshika remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Sabhyata pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Smart Point, Shimla. We want to 

congratulate to the Ms. Sabhyata for successfully completion of 210 hours training. At the 

time of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Sabhyata remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 



01-January-2023 

TO WHOMSOEVER IT MAY CONCERN 

Reliance Retail Limited 
CIN: U01100MH1999PLC120563 Phone: +91 22 35553800 

 

 

 
 

This is to certify that Ms. Sucheta pursuing B.Voc (Level - 4) from RKMV SHIMLA has 

contributed internship training programmed in Retail Store and Operations from 1st 

December 2022 to 31st December 2022 with the Smart Point, Shimla. We want to 

congratulate to the Ms. Sucheta for successfully completion of 210 hours training. At the 

time of Training program, we found him/her Sincerely & Hard Working. 

 
During the Training Period Ms. Sucheta remained involved in the work. We found him/her 

pretty active in whatever task we have provided him/her. She is a confident, sound, hard- 

working and devoted towards the task which provide at the time of training scheduled. 

 
We wish him/her Good luck for all his future endeavors. 

 
 

For Reliance Retail Limited 

 
Authorized Signatory 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


